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Embarking with a rudimentary system in the 1800ôs, Clevelandôs sewer system developed as the city itself 

expanded. Until the early 1970s, the City operated the entire system and managed all aspects of sewage 

treatment and disposal. 

In 1972, a court order created the Northeast Ohio Regional Sewer District and transferred the operation of all 

wastewater treatment plants and interceptors to the district during December 1973. 

The City retained responsibility for the sewer collector system in Cleveland. The Division of Water Pollution 

Control (WPC) serves a significant portion of the entire metropolitan area by managing the sanitary sewage, 

stormwater drainage and combined collection systems. The sanitary sewer collection system transfers sanitary 

sewage from its point of origin to an interceptor sewer or treatment plant for processing. The storm collection 

system transfers stormwater only from its point of origin to an open waterway. The combined collection 

system transfers sanitary sewage and stormwater to an interceptor or treatment plant.  The system is comprised 

of 1,436 miles of sewer lines with 127,000 attendant catch basins, and includes the maintenance of 16 pump/

lift stations.  

 

Mission Statement  
 

To provide for the free-flow of surface water by cleaning and maintaining a network of sewers and sewer 

connections. 
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Our crews perform daily maintenance jobs which 

include inspections, repairs and cleaning. Regular 

maintenance is needed to make the sanitary and 

stormwater sewer systems operate properly. 

Stormwater runoff collects and carries chemical 

fertilizers, insecticides, hydrocarbons (oil), road salt 

and debris from road areas into drains during storms. 

The sanitary sewer carries liquid and waterborne 

waste from residences, commercial buildings, 

industrial plants and institutions, together with minor 

quantities of ground, storm and surface waters that 

are not admitted intentionally. Ninety-three percent 

of the City of Clevelandôs sewer system is a 

combined sewer system. A combined sewer is 

intended to serve as both a sanitary sewer and a 

storm sewer, or as both an industrial sewer and a 

storm sewer. 

Over the past few years, we have functioned under a 

preventative maintenance mode of operation. Not 

Maintenance  

only does preventative maintenance help prolong the 

life of existing components of the system, but over 

time it becomes increasingly more cost effective, as 

corrective maintenance becomes more expensive.  

This manner of operation provides added benefits to 

our customers by alleviating street and basement 

flooding problems before they occur. Any system, 

no matter how well engineered, constructed, and 

maintained, can develop trouble. Our customer 

service, inspection, and maintenance personnel are 

aware of many drainage and blockage problems. But 

you, our customer, can help the City identify and 

report these problems by calling (216) 664-2513. 

Not every problem can be fixed immediately but the 

Division of Water Pollution Control is committed to 

solving as many problems as possible, and as 

quickly as possible.     
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What To Do In Case Of é 
Sewage Stoppage (Basement Flooding)  

Water Pollution Controlôs procedure for reporting 

any basement flooding problem, which, if followed, 

can save the customer time and money. A summary 

of this procedure is as follows: 

In the event of a sewer stoppage and water 

accumulation in the basement, contact the Customer 

Service section at the Division of Water Pollution 

Control at (216) 664-2513. Notifying Water 

Pollution Control ÅPRIOR TOÅ contacting a plumber, 

may save the homeowner unnecessary expenses.  In 

the event of basement flooding, the Customer 

Service section will dispatch an inspector who will 

determine if the main sewer line is clear. If the main 

sewer line is not clear, any stoppage therein will be 

relieved as quickly as possible by our Sewer 

Maintenance personnel at no expense to the 

homeowner. 

If the main sewer line is found to be clear, the 

homeowner will be so informed and he shall then at 

his own expense attempt to have the stoppage cleared 

from the building to the main sewer line. If the 

stoppage can not be cleared by power rodding or 

snaking, then the homeowner may take appropriate 

action as listed below. If the connection to the 

property has a test tee, then the homeowner may take 

out a ñhomeownerôs permitò from the Division of 

Building and Housing, Room 505, City Hall. The 

homeowner may then receive the recorded 

measurement of his sewer connection from the 

Division of Water Pollution Control at 12302 Kirby 

Avenue. The homeowner must expose the test tee and 

then call Customer Service for a ñflush.ò If it is 

determined that the stoppage is between the property 

line and the curb line, and it can not be cleared by 

rodding and snaking, then the homeowner shall 

engage a licensed and bonded sewer builder to obtain 

a permit from the Division of Water Pollution Control 

and dig down to expose the connection and make the 

repair. 
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SCHEMATIC DESIGN: RESIDENTIAL HOUSE SEWER  
COMBINED SEWER SYSTEM  

�+�R�P�H�R�Z�Q�H�U�¶�V���5�H�V�S�R�Q�V�L�E�L�O�L�W�\ 
  1.  Vent Stack 
  2.   Gutter/Downspout 
  3.   Under�² Drain 
  4.   Cleanout 
  5.   Connection from house to the curb 
  6.   Test Tee Connection 
  
�&�L�W�\�¶�V���5�H�V�S�R�Q�V�L�E�L�O�L�W�\ 
  7.   Connection from curb to main sewer 
  8. Main sewer 
  9. Catch basin 
 10.  Catch basin lateral  
 11. Manhole 
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