~WATER POLLUTION CONTROL

¥ ." ARE YOU EXPERIENCING
“SEWER-RELATED PROB

DID YOU KNOW?

It is illegal to pour grease or other
substances into the sewer or catch
basin. Violators can be fined up to
$1,000 for each occurrence.

Non-compliance with city rules
and regulations regarding the
sewer system can also result in the
discontinuance of water service.

See something, say something!

Report lllegal Dumping
216.664.DUMP (3867)
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YOU CAN LESSEN THE CHANCE OF SEWER-RELATED PROBLEMS

Catch Basins: Tree Root Problems:

Basement Flooding:

Sewer Odor Inside Your Home:
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EL Floor
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CITY’S RESPONSIBILITY HOMEOWNER’S RESPONSIBILITY

Connection from curb Connection from the house to the curb
to main sewer
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You may notify Water Pollution Control (WPC) to investigate
the problem. If the main sewer is found to be flowing
properly you will need to hire a licensed and bonded
plumber to clear the connection. It is your responsibility

to make repairs if the problem in the connection is found
between your property and the curb. If you hire a licensed
and bonded plumber before contacting WPC, and the
problem is found between the curb and the main sewer,
then you need to obtain a plumber’s receipt noting the exact
location of the problem, and contact WPC.

Sewer Repair Permit: Prior to performing sewer repairs,
licensed and bonded sewer builders must secure a permit
from WPC at its Kirby Avenue office. The permit allows
contractors to dig in the tree lawn to make repairs. For
sewer measurements and more information about the
permit, please contact WPC.

If you experience a blockage in the sewer connection, you
should hire a licensed and bonded plumber to alleviate the
problem. If the problem is found between the curb and the
main sewer, then you may submit proof to WPC and ask
about your eligibility for the Test Tee Program. For more
information about the Test Tee Program, contact WPC.
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